
Retail, Wholesale, and Professional Services Retro Groups: Refund Performance 
Updated: June 3, 2024

7 Year Historical Refund Data per Group:

Enrollment *Jan 1 *Oct 1 *Jan 1 *Jul 1 *Apr 1

Archbright WRPS
AWB - Retail, 

Wholesale and 
Prof Services

SMART - 
Advantage

WA Retail 
Association

Washington State 
Pharmacy 

Association

2022 5% 26% -17% 64%
2021 25% 27% 32% 13% 44%
2020 44% 29% 36% -10% 93%
2019 13% 29% 44% 21% 66%
2018 14% 7% 27% 19% 83%
2017 20% 17% 31% 30%

Average 20% 22% 30% 9% 63%
(206) 329-1120 (360) 943-1600 (800) 626-0846 (360) 943-9198 (425) 228-7171

*Numbers shown indicate the most recent adjustment for each coverage year

*Asterisk shows renewal/enrollment date

*Data source: https://www.lni.wa.gov/ClaimsIns/Insurance/Reduce/Qualify/FinInfo/default.asp

*Chart shows groups over 3 million in standard premium (Excluded: Greater Vancouver Chamber of Commerce Retail) © 2021
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